
ExlService Holdings (EXLS) 11/19/2025

Model Stock Investment Club
Rocky Mountain Chapter, BetterInvesting 1

1

ExlService Holdings (EXLS)

Tom DeVries
Director

Disclaimer
• The information in this presentation is for educational purposes only and is not intended to be a 

recommendation to purchase or sell any of the stocks, mutual funds, or other securities that may be 
referenced. The securities of companies referenced or featured in the seminar materials are for illustrative 
purposes only and are not to be considered endorsed or recommended for purchase or sale by 
BetterInvesting / National Association of Investors . The views expressed are those of the instructors, 
commentators, guests and participants, as the case may be, and do not necessarily represent those of 
BetterInvesting. Investors should conduct their own review and analysis of any company of interest before 
making an investment decision.

• Securities discussed may be held by the instructors in their own personal portfolios or in those of their 
clients. BetterInvesting presenters and volunteers are held to a strict code of conduct that precludes 
benefitting financially from educational presentations or public activities via any BetterInvesting programs, 
events and/or educational sessions in which they participate. Any violation is strictly prohibited and should 
be reported to the CEO of BetterInvesting or the Director of Chapter Relations.

• This presentation may contain images of websites and products or services not endorsed by 
BetterInvesting. The presenter is not endorsing or promoting the use of these websites, products or 
services.

• National Association of Investors , BetterInvesting and the BetterInvesting Icon are 
trademarks/registered trademarks. All rights reserved. © 2021 BetterInvesting .  

• We may be recording this session for our future use. 
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• Size Company - Medium

• 2024 Revenue - $1.84B

• Technology - Sector

• Information Technology - Industry

• 2020-24 Revenue CAGR – 18%

• Global Headquarter - New York, NY.

• US-based with global ops in 50+ 
centers across 10+ countries."

• Employees 60,000+

EXLS is a strategic partner to world’s leading corporations, helping reinvent 
business models and operations with advanced technology and data
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EXLS is diversified into 
four segments.  This 
reduces EXLS’s risk.  

This is beneficial to the 
shareholders.
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Using Artificial Intelligence, EXLS is enabling its 
clients to reinvent themselves to become more 

competitive.

AI Innovation Driving Client Value:

• Predictive Analytics – Faster decisions via data science

• Automated Workflows – 15+ AI agents deployed, lower cost

• Fraud Detection – Real-time monitoring, higher recovery 
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Why EXLS is a QUALITY Stock

• Superior Profitability and Returns: 

1. Adjusted Operating Margin (AOPM) reaching 19.4% in 2024

2. The Return on Equity (ROE) at 24.7%

3. Return on Invested Capital (ROIC) from 8.9% in 2020 to 17.7% in 2024.
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Why EXLS is a GROWTH Stock

• Consistent Double-Digit Growth Trajectory:

1. Double-digit growth for 7 of the past 8 years 

2. The 2020-2024 Revenue CAGR was 18%.

3. EPS growth has outpaced revenue growth, showing a 24% CAGR
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Industry Average 
Historical Profit Margin

4th Tab

ExlService
13.5%

Industry 6.3%

We want the black line 
to be higher than the 

blue line.
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Peer Average 
Historical Profit Margin

4th Tab ExlService
13.5%

Peer Group 
6.7%

ExlService
13.5%

Peer Group 
6.7%

We want the black 
line to be higher 

than the pink line.
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SWOT

SWOT is a strategic planning tool to identify..

Affecting an organization 
based on internal and external 
factors.

•Strengths

•Weaknesses

•Opportunities

•Threats
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Top SWOT Impact
Capturing AI-Driven Transformation

•Strengths:  Differentiated Competitive Barrier

•Weaknesses: Operational & Talent Risks 

1. Cyber/data privacy risks 

2. Talent competition in AI, challenges with scaling 
integrations, 

3. Offshore volatility stemming from FX and political 
risks in India/Philippines.
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Top SWOT Impact
Capturing AI-Driven Transformation

•Opportunities:

• AI-Driven Market Expansion 

•Threats:

• External Economic and Regulatory Headwinds
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% Change Sales & EPSSales VolumeCompany Size

12% or greaterLess than $1 BSmall

7% - 12%$1 B - $10 BMedium

5% - 7%Greater than $10 BLarge

Evaluate Management

Trend is even or up% PTP on Sales

15% or greater with trend even or 
up

% Return Equity (ROE)

33% or less% Debt to Capital

Benchmarks 

13

14



ExlService Holdings (EXLS) 11/19/2025

Model Stock Investment Club
Rocky Mountain Chapter, BetterInvesting 8

15

Up Straight 
Parallel?

Acid Test

Recent Quarterly  
Figures (Sales & 
EPS) up 5% +
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Acid Test

Pre-Tax Profit (PTP)  
trending up or even, 
with recent year > 
than previous year

Return on Equity is 
18.3% greater than 
trend is greater over 

last 5 years 

Debt 29.2% less 
than 33%

Sales Growth for 
Medium size company is 
12.5% better than range 

of 7% - 12%

Pre-Tax Profit (PTP) 
trending up or even, 
with recent year > 
than previous year
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Sales Estimates

11.5% - VL

12.0% - Member Sentiment

11.3% - Zacks

12.2% - Morningstar

ESP Estimates

14.0% - VL

14.0% - Member Sentiment

13.9% - Zacks

15.0% - Morningstar

Judgements for Sales & EPS
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High PE 

38.9 - 5 Year Average

36.4 – Current / TTM

37.3 - One Outlier Removed

35.2 - Member Sentiment

Judgements for High PE & Low Price

Low Price

$19.80 - 5 Year Ave. Low Price

$28.20 - 2024 Low Price

$37.30 - 52 Week Low Price

$31.70 - Member Sentiment
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Results of Poll from the Audience

EXLS is in what Zone?

Make A Difference!

Have you benefited from BetterInvesting?

Introduce our unique 
investment education to others!

Share BetterInvesting materials 
with your family and friends!

BetterInvesting.org/InvestBetter
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